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and how we charge, so it’s important that you read it fully.  

If there is something you don’t understand, please ask us to explain it. 
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1  Our services and standards 
We are an independent financial planning business, focussed on helping you understand 
and plan for your financial future.  This information is designed to give you an idea of:  

• Our advice process 
• The service will we provide you with 
• What will you have to pay us for our services 

We are committed to providing the highest standards of service to our clients and will treat 
you fairly at every stage of our relationship with you. 

Independent financial advice 

• Investments - we offer an independent advice service from the whole market for 
investment, pension and mortgage products 

• Non-investment protection contracts – we offer non-investment protection products 
from a range of providers for life assurance, critical illness cover, private medical 
insurance, income protection products, and buildings and contents insurance, and from 
a limited number of insurers for accident, sickness and unemployment insurance and 
landlords insurance. 

Where we recommend particular investment strategies and products to you, these will be 
selected based on your personal circumstances, financial goals, and objectives. We’ll 
consider a number of factors, including the services you need, the cost of investing, how 
much risk you are prepared to accept in an investment product, and how much of a drop in 
its value you could withstand.  

The areas we can advise on include: 

• Life assurance 
• Investment bonds 
• Unit trusts 
• ISAs 
• Structured deposits 
• Investment trusts 
• Pensions 
• Annuities 

• Phased retirement and income drawdown 
• Open ended investment companies 
• Long term care 
• Exchange traded funds 
• Enterprise investment schemes 
• Venture capital trusts 
• Structured products 
• Insurance  

Where we provide protection planning services, we are an insurance intermediary and will 
provide advice that is based on a fair and personal analysis of the market. 

We don’t provide advice in relation to individual share holdings. If this is something you 
need assistance with, we can refer you to a stockbroker. We don’t provide advice on 
options, futures and other derivative contracts as we believe that these are unlikely to be 
suitable for our clients. 
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2  The advice process 
If you decide to engage us as your financial advisers, we will gather and analyse personal 
information about you, your finances, your needs and objectives and your attitude to risk. 
This will enable us to recommend any action we think you should take and, with your 
agreement, arrange relevant solutions for you.  

Our first meeting 

We offer an initial meeting at our offices at our expense. Whatever financial decisions you 
need to make, the first step towards making the right choices is to establish a clear 
understanding of your financial needs.  

People seek financial advice for many different reasons so it’s important that we 
understand exactly who you are and what you want to achieve. At your first meeting we’ll 
gather information about you and help define your needs and priorities. 

At this meeting we will: 

• Provide you with a copy of this Client Agreement 
• Discuss the level of service you require, our fees, and how we are paid for our services 
• Gather information about you, your objectives, your attitude to risk and any existing 

financial products you may have  
• We may ask for your authority to contact product providers for more details of these 

investments and policies  

We will only start work once we have agreed our services and charges with you. Should a 
client wish to consider the fees in their own time they are welcome to do so but our work 
will not commence until we have agreed our fees. 

Research and recommendations  

Following the first meeting we will research the market in order to identify investment 
options that will address your aims and objectives, within your stated and agreed risk 
profile.  

This research will take into consideration your personal situation, your tax status and any 
other issues of material influence, including any restrictions that you wish to place on the 
type of products you would be willing to consider.  

For most clients we will prepare a suitability report to give an overview of your current 
financial situation, and how our recommendations can help you meet your financial 
objectives. 
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There may be specific reports needed giving detailed advice on areas such as pensions, 
inheritance tax, asset protection and investments. Depending on your service level and 
circumstances, we may create a detailed lifetime cashflow. 

At this stage we will match specific products to your needs and make personal 
recommendations for investment products and providers.  

We may also recommend an appropriate platform service for arranging, safeguarding and 
administering your investments. We will provide you with illustrations explaining the costs 
of these products. 

We will quote separate fees for advice on and the arrangement of insurance policies and 
advanced tax planning strategies and obtain your agreement prior to commencing any 
work. 

Our subsequent meeting(s) 

At our subsequent meeting(s), we will: 

• Confirm that the details obtained at our initial meeting remain correct 
• Confirm that the objectives we discussed at the first meeting remain correct 
• Explain any reports we have prepared for you 
• Explain the research we have carried out 
• Explain how we have arrived at our recommendations 
• Explain the terms and conditions applicable to our recommendations, including all 

costs, benefits and risks 
• Help you to complete any applications necessary to implement the recommendations 
• Confirm any cancellation periods 

Arranging and implementing our recommendations 

If you wish to proceed with our recommendations, we will make the necessary 
arrangements with the product provider(s) and platform service provider on your behalf. 
We will also handle all fund and policy administration on your behalf and provide regular 
updates to keep you informed of progress. 

Ongoing service and reviews 

Two of our service levels, Lyndhurst Wealth and Lyndhurst Dynamic, provide you with full 
periodic reviews. Through the review process, we ensure that both the underlying 
investment strategy and selected products continue to meet your requirements.  

Review meetings are offered at least annually. We will endeavour to complete the annual 
review each year, however if you do not respond, are not available, or decline a review in a 
particular year, we will proceed to the next review date and contact you again at this time. 
It is advisable to meet with your adviser at your review date whenever possible.  
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3  Our service levels 
Our role is to help you make better financial decisions.  

At Lyndhurst we believe that in addition to sound advice, quality service is key to 
developing and maintaining long-term relationships with our clients.  

With that in mind we have developed three service levels designed to meet the specific 
needs of our clients: 

Lyndhurst Advice 

Lyndhurst Advice has been designed for clients who need quality financial advice on 
smaller investments and regular contributions where regular ongoing review is not 
required. 

Lyndhurst Wealth 

Lyndhurst Wealth has been designed to allow clients to simplify their financial affairs, 
consolidating their assets in one place in tax wrappers, whilst maintaining fund and 
investment choice.  This service is appropriate for clients who are accumulating assets, 
currently with a value under advice of over £150,000. Specifically, the service provides: 

• A dedicated financial adviser 
• Access to our client portal 
• Online portfolio reporting 
• Annual portfolio valuations 
• A yearly face to face meeting 
• The Lyndhurst newsletter 
• Access to market leading funds and providers 

Lyndhurst Dynamic 

Lyndhurst Dynamic has been designed to assist our clients in the process of determining 
their individual financial goals, and after considering their resources, risk profile and 
current lifestyle, to detail a balanced and realistic plan to meet those goals. This service is 
appropriate for clients drawing on investments where an assessment of sustainability is 
required, including all clients in drawdown.  In addition to the services of Lyndhurst Wealth 
described above, Lyndhurst Dynamic specifically provides: 

• Co-ordination of your total net worth to your current and future lifestyle  
• Creation of a financial plan 
• Development of a lifetime cash flow forecast 
• Consolidation of all your financial assets on our wealth management system 
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Services summary 

Service – initial advice and implementation phase 
Lyndhurst 

Advice 
Lyndhurst 

Wealth 
Lyndhurst 
Dynamic 

Factfinding for initial review of current position 
needs and objectives    
Detailed lifetime cash flow forecasting based on  
current and future income and expenditure 

  
 

Assessment of attitude to risk for each objective    
Selection of tax wrapper/s and platform if 
applicable    
Agreement of investment strategy to meet goals    
Asset allocation based on attitude to risk 

   
Selection of funds 

   
Selection of a risk managed fund suitable for your 
attitude to risk    
Implementation of plan, purchasing wrappers and 
funds    

Service – ongoing relationship phase 

Monitoring selected funds to ensure continued 
suitability, arranging necessary changes with client 

 
  

Review of changes in legislation relevant to client     
Ongoing tax planning    
Annual aggregated cost and charges schedule 
calculation and portfolio valuation for relevant 
investments    
Annual review of investments 

   
Annual client review meeting    
Realignment of portfolio following annual review 

   
Revision of cashflow forecast annually    
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4  How we charge for our services 
The way we are paid for our services depends on the advice given. Typically, this will be: 

a) Investment business: fees agreed and paid by you  

b) Insurance business: fees agreed and paid by you, or commission payable by the 
insurance provider, which is a percentage of the total annual premium 

More details on these options and how they are paid is found in the following sections. 

We will be consistent with our fees; we will not charge a lower fee to one client that we 
would not be prepared to offer to other clients with similar circumstances. 

Investment business 

Our fees fall into the following categories: 

a) Initial advice fees:  these are the upfront costs of our analysis and advice. We offer 
different types depending on your needs.  

b) Initial implementation fees: the cost of setting up and implementing our advice.   

c) Ongoing service fees: our ongoing services are optional. However, to ensure 
ongoing suitability of investments, it is important to keep your situation under 
review so it can be adapted where necessary as your circumstances and/or 
legislation change. The ongoing service fees cover the cost of doing this. 

Our actual charges and fees (in pounds and pence) will be agreed with you before we do 
any work and we will explain your payment options too. We’ll also let you know where any 
fees are subject to VAT. No fees will be raised until agreement has been reached on how 
we will be remunerated for our services. 

Where you have chosen to take up an ongoing service, we will review our client agreement 
with you on an annual basis. On occasion, your circumstances may have changed to the 
point that a significant amount of additional work is required, and we may need to review 
your service level with you. Should this be the case, we will always discuss this with you. 
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 Initial advice fees  

 

  

 Lyndhurst Advice Lyndhurst Wealth Lyndhurst Dynamic 

Minimum investment No minimum £150,000 £250,000 

Initial advice fees based 
on standard service (see 
notes below) 

£1,000 £1,500 £3,000 

Further information and payment options 

Please note 
These are indicative fees for a standard report typical of this level of investment. This 
may be higher for a complex report or multiple reports.   We’ll provide you with a 
personalised quote before starting any work. 

Our typical charges are as follows: 

• Reviewing a Defined Benefit Pension Scheme: a minimum of £3426, which 
includes the cost of external research with O&M Pensions.  

• Reviewing a Defined Contribution Pension Scheme: a minimum of £1,000.  
• Full financial review including a lifetime cashflow forecast: a minimum of £3,000.  
• Basic financial review: a minimum of £1,000. 

 
Our hourly rates of £250 per hour of adviser time and £125 per hour of paraplanner 
time. Junior Paraplanners are £90 per hour and an administrator is £60 per hour.  

Payment from investment 
If you proceed with an investment or transfer following our advice, the 
recommended investment provider can facilitate the payment of our fee by making 
a deduction from the amount invested. Fees paid from the investment will reduce 
the amount invested into the recommended plan. Please see the following page for 
an illustration of how this might work.  

Direct fee payment  
You can pay the fee directly, for example by cheque. We will issue an invoice which 
will be due for settlement within 30 days of the date of issue noted on the invoice. 
Should payment not be received within this timeframe, we reserve the right to 
charge interest on the outstanding balance at a rate equivalent to the base rate set 
by the Bank of England plus four per cent. We can accept cheque, card or electronic 
transfer (unfortunately, we cannot accept payments in cash). 
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 Initial setup and implementation fees  

  

 Lyndhurst Advice Lyndhurst Wealth Lyndhurst Dynamic 

Minimum investment No minimum £150,000 £250,000 

Setup and 
Implementation Fees 

Up to 3%* Up to 3%* Up to 3%* 

*These are the maximum fees you will pay, and the rate will depend on your circumstances. 

Further information and payment options 

Payment from investment 
On receipt of the investment or transfer, the recommended investment provider can 
facilitate the payment of our fee by making a deduction from the amount invested. 
Fees paid from the investment will reduce the amount invested into the 
recommended plan.  

If, as a result of our recommendations, you take out a regular contribution product 
(where investments are made on a monthly, quarterly or annual basis), it may be 
possible to have our initial charges deducted from the product in instalments where 
the provider is able to offer this facility. In such cases, our normal approach will be 
for the payment to be spread over a maximum of 12 months. Here’s an example to 
show how this could work based on a £700 per month policy: 
• The initial charge for our service £1500   
• The monthly charge over 12 months is £1500 divided by 12 = £125 
• Each month you pay your product premium of £700 but for the first 12 months 

your product provider pays us £125 of that £700 
• For the first 12 months - £6,900 is invested / £1500 pays our fee. 

Direct fee payment  
You can pay the fee directly, for example by cheque. We will issue an invoice which 
will be due for settlement within 30 days of the date of issue noted on the invoice. 
Should payment not be received within this timeframe, we reserve the right to 
charge interest on the outstanding balance at a rate equivalent to the base rate set 
by the Bank of England plus four per cent. We can accept cheque, card or electronic 
transfer. We cannot accept payments in cash. 

Please note 

Setup and implementation fees will be due for settlement when the initial actions 
agreed have been completed. 

Investment funds added to the portfolio at a future date will attract implementation 
fees. 
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Example setup and implementation fees 

Lyndhurst Advice 

Our set up fee is up to 3% of any funds invested/transferred. 

Here are examples of how these charges could apply: 

If you invested £40,000, our setup fee would be a maximum of £1200 = £1,200 

If you invested £80,000, our fee would be a maximum of £2400 = £2,400  

If you invested £120,000, our fee would be a maximum of £3600 = £3600 

 

Lyndhurst Wealth 

Our setup fee is up to 3% of any funds invested/transferred. The charge will depend upon 
both the size and complexity of your portfolio.  

Here are examples of how these charges could apply: 

If you invested £150,000, our setup fee would typically be 3% / £4,500  

If you invested £800,000, our setup fee would typically be 1% / £8,000 

If you invested £1,000,000, our setup fee would typically be 1% / £10,000 

If you invested £2,000,000, our setup fee would typically be 1% / £20,000 

 

Lyndhurst Dynamic 

Our setup fee is up to 3% of any funds invested/transferred. The charge will depend upon 
both the size and complexity of your portfolio.  

Here are examples of how these charges could apply: 

If you invested £250,000, our setup fee would typically be 2% / £5,000 

If you invested £800,000, our setup fee would typically be 1.25% / £10,000 

If you invested £1,000,000, our setup fee would typically be 1.2% / £12,000 

If you invested £2,000,000, our setup fee would typically be 1% / £20,000 

 

  



 

 
P a g e  | 10 

 

Ongoing service fees  

  

 Lyndhurst Advice Lyndhurst Wealth Lyndhurst Dynamic 

Minimum investment No minimum £150,000 £250,000 

Ongoing Service Fees 1% or £500 
minimum 

1% or £1,500 minimum 

0.1% discount for 
portfolios over £1m 

0.2% discount for 
portfolios over £2m 

1% or £2,500 minimum 

0.1% discount for 
portfolios over £1m 

0.2% discount for 
portfolios over £2m 

Lyndhurst Prime An optional service for clients of Lyndhurst Wealth and Lyndhurst 
Dynamic. 

The service provides regular monitoring of your portfolio against 
specific moving averages and monthly market commentary. 

An additional ongoing fee applies to this service of 0.25%. 

Further information and payment options 

Payment from investment 
Where our ongoing fees are paid from investments held on a nominee platform, these 
will be paid monthly. Where applicable payments will be taken from the relevant cash 
account on the platform. If the cash account balance is less than the fees required, units 
will be sold. 

Direct fee payment  
You can pay the fee directly, for example by cheque. We will issue an invoice which will 
be due for settlement within 30 days of the date of issue noted on the invoice. Should 
payment not be received within this timeframe, we reserve the right to charge interest on 
the outstanding balance at a rate equivalent to the base rate set by the Bank of England 
plus four per cent. We can accept cheque, card or electronic transfer (unfortunately, we 
cannot accept payments in cash).  

Please note 

Annual fees will accrue from the inception of the implementation phase. 

Our review service will normally be charged at 1% of your portfolio value. The charge will 
be based on all cash and investments under advice.  

The amount you pay will fluctuate with the value of your investment; if your investment 
increases in value the amount you pay us will also increase and if your investment falls in 
value the amount you pay us will reduce. 

The benefit of percentage-based fee charging is that it is in our commercial interest to 
maintain or increase your asset value as opposed to fixed fee charging where we get paid 
regardless of asset value. 
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Example ongoing charges 

Lyndhurst Advice 

Our ongoing fee is up to 1% of any funds invested subject to a minimum of £500.  

Here are examples of how these charges could apply: 

If you had £40,000 invested with us, our ongoing service fee would be £500 (the minimum 
fee level would apply) 

If you had £80,000 invested with us, our ongoing service fee would be £800 

If you had £120,000 invested with us, our ongoing service fee would be £1,200 

Lyndhurst Wealth 

Our ongoing fee is up to 1% of any funds invested subject to a minimum of £1,500. 
Discounts apply for invested amounts over £1,000,000.  

Here are examples of how these charges could apply: 

If you had £150,000 invested with us, our ongoing service fee would be £1,500 

If you had £800,000 invested with us, our ongoing service fee would be £8,000 

If you had £1,000,000 invested with us, our ongoing service fee would be £9,000 (the fee is 
discounted from 1% to 0.9%) 

If you had £2,000,000 invested with us, our ongoing service fee would be £16,000 (the fee 
is discounted from 1% to 0.8%) 

Lyndhurst Dynamic 

Our ongoing fee is up to 1% of any funds invested subject to a minimum of £2,500. 
Discounts apply for invested amounts over £1,000,000.  

Here are examples of how these charges could apply: 

If you had £250,000 invested with us, our ongoing service fee would be £2,500 

If you had £800,000 invested with us, our ongoing service fee would be £8,000 

If you had £1,000,000 invested with us, our ongoing service fee would be £9,000 (the fee is 
discounted from 1% to 0.9%) 

If you had £2,000,000 invested with us, our ongoing service fee would be £16,000 (the fee 
is discounted from 1% to 0.8%) 
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Standalone services 

We prefer to establish ongoing relationships with our clients so we can get to know you 
and your circumstances, and help you evolve and maintain your financial security as you 
move through life phases. However, if you wish to access our services on an ad-hoc basis, 
we can provide standalone pieces of work, such as reviewing a Defined Benefit pension 
scheme, reviewing a Defined Contribution pension scheme, or full financial review. 

• Our typical charge for reviewing a Defined Benefit Pension Scheme is a minimum of 
£3,426, which includes the cost of external research with O&M Pensions.  

• Our typical charge for reviewing a Defined Contribution Pension Scheme is a minimum 
of £1,000.  

• Our typical charge for a full financial review including a lifetime cashflow forecast is a 
minimum of £3,000.  

• Our typical charge for a financial review is a minimum of £1,000. 
 

Insurance business 

We can advise you on the best way to protect you, your family or your business with 
products such as income protection, critical illness cover, and life cover. 
 
As with our investment services, we will provide you with a personal and financial review 
prior to making our recommendation(s) to you. Should you accept our recommendation(s) 
we will arrange the implementation of this/these for you. The reasons for our 
recommendations will also be provided to you in a written report. 
 
Product providers normally pay a commission to us for the implementation of such 
protection plans. Where we are paid by commission we’ll tell you the amount before we 
carry out any business for you. Any commission we receive from the product provider can 
be used to offset our fees, and in normal circumstances the commission earned satisfies 
the charge for advice. If any fees need to be charged in addition to the commission earned, 
you will be notified prior to taking out the policy. 
 
Fees vary based on the complexity of your situation and the recommendation. Typically for 
arranging a single policy our fee would be £780 which includes two hours of adviser time 
at £250 per hour and two hours of paraplanner time at £125 per hour and 30 minutes 
administration time. 
 
You will not be subject to VAT for this service.  
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Other Charges 

Depending on the services we provide, there may be costs and charges (including taxes), 
not charged by us, but related to the financial products we arrange for you. These charges 
may be one-off charges (payable up front) or charges payable on an ongoing basis. For 
example: 

• Service costs: If your investments are held on a platform (an online investment 
administration service) or held with a DFM, the platform provider / DFM will make a 
charge for administering / managing your investments.  

• Investment costs: These are the costs relating to the manufacturing and managing of 
your investments – for example, fees charged by the investment fund manager, costs 
relating to investment transactions. 

We’ll always disclose any third-party costs as part of our recommendations. 

Aggregated costs and charges 

Before we provide you with our advice we will add together all the costs and charges 
payable so that you are able to understand the overall costs of our services and 
recommendations. This is referred to as aggregated costs and charges information.  

VAT 
In most cases our services are exempt from VAT. The following services carry VAT at the 
standard rate. 

• If you agree at outset that you wish to receive advice-only service that does not require 
the adviser to arrange any investment products. This includes the provision of general 
financial advice, tax planning, financial health checks, reviews and reports. 

• If we introduce you to a discretionary fund manager for a bespoke investment 
management service. 

• In some circumstances our charges may also be subject to VAT, and we will confirm in 
writing if this applies. 
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5  Our terms of service  
Our obligations 
1 Recommendations 

• Before providing advice, we’ll assess your needs, consider your financial objectives and 
assess your attitude to risk. If you don’t want to discuss a particular area of financial 
planning and that area should not form part of the advice given, we can exclude it if 
you instruct us to do so. This might of course have a bearing on the advice given.  

• Before making any recommendations, we’ll carry out a suitability assessment so that 
we are able to act in your best interests.  

• We’ll confirm any recommendations we make in writing in our suitability report along 
with details of any special risks that may be associated with the products or investment 
strategies we’ve recommended. 

• Where we agree to provide you with a service that includes an ongoing review of the 
suitability of the investments we have recommended, we’ll carry out this review at least 
annually. To do this, we will need to contact you to assess whether the information we 
hold about you remains accurate and up to date. We’ll issue you with a report setting 
out the results of our assessment and, if relevant, any updated recommendations.  

• Please be aware that investments can fall, as well as rise, and that you may not get back 
the full amount invested. The price of investments we may recommend may depend on 
fluctuations in the financial markets, or other economic factors, which are outside our 
control. Past performance is not necessarily a guide to future performance.  

• Specific warnings relevant to the investments, investment strategies or other products 
we arrange are provided in the relevant product literature provided. 

• We may, where appropriate, recommend holding some, or all, of your investments with 
a discretionary fund manager (DFM), a professional investment manager appointed to 
monitor your portfolio and make investment decisions on your behalf. In such cases 
we’ll explain the respective responsibilities of ourselves and the DFM in relation to your 
investments.   

• In some circumstances we may need to act as your ‘agent’ in relation to the part of 
your portfolio held with a DFM. This means that you won’t have a direct contractual 
relationship with the DFM and the DFM will instead treat our firm as its client. Before 
setting up this type of arrangement we’ll explain the implications to you.   

• We may occasionally recommend investments that are not readily realisable. We’ll only 
do this where appropriate but, if we do, we’ll draw your attention to the risks 
associated with the investments in our suitability report. There is a restricted market for 
such investments and in some circumstances, it may not be possible to deal in the 
investment or obtain reliable information about its value.  
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2 Client classification 

• Each client with whom we do business is categorised to identify the level of regulatory 
protection to be applied. In providing investment services to you, unless we notify you 
in writing to the contrary, we will categorise you as a ‘retail client’.  This means that you 
are afforded the highest level of protection under the regulatory system and should 
have the right to take any complaint to the Financial Ombudsman Service. 

• As a retail client, you have a right to request to be treated as an ‘elective professional 
client’, either generally or in respect of a particular service, type of transaction or 
product. Such a request must be made in writing and we will consider any requests 
received on a case by case basis against the criteria set out in the regulator’s rules. 

• We will inform you of the FCA protections you will lose as a result of such a re-
categorisation, together with the scope of that re-categorisation. If, following such a 
request, you are categorised as an elective professional client, you must keep us 
informed of any change in your circumstances that could affect your classification. 

• We may also advise on products and services which are not regulated by the FCA and 
will tell you where this is the case. 

2b For professional clients only 

• We may take into account your expertise as a professional client when complying with 
the requirements to provide you with a general description of the nature and risks of 
particular transactions.  

• We are entitled to assume that in relation to the products, transactions and services for 
which you are categorised as a professional client, you have the necessary level of 
experience and knowledge to understand the risks involved, for the purposes of 
assessing suitability.  

• We are also entitled to assume that you can financially bear any investment risks 
consistent with your investment objectives.  

3 Financial Crime 

• We are obliged to put in place controls to prevent our business from being used for 
money laundering and other forms of financial crime.  

• We’ll verify your identity before undertaking any business with you. To do this we may 
use electronic identity verification systems and we may conduct these checks from time 
to time throughout our relationship, not just at the beginning. The check may leave a 
‘footprint’ on your credit file but it will not affect your credit rating.  

4 Best execution 
• Were we send investment applications on your behalf to third parties (e.g. to put an 

investment into force), we’ll take all sufficient steps to ensure that we obtain the best 
possible result for you. This is referred to as ‘best execution’.  

• We have a best execution policy. If you want to see a copy of it, please ask us. 
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5 Documentation 

• Your investments will be registered in your name unless you instruct us otherwise in 
writing.  All policy documents will be forwarded to you as soon as practicable after we 
receive them.  If there are several documents relating to a series of transactions, we will 
normally hold each document until the series is complete and then forward them to 
you. 

6 Conflicts of interest 

• Although we’ll always try to act in your best interests there may be situations where we 
or one of our other clients has some form of interest in the business being transacted 
for you. If this happens or we become aware that our interests or those of one of our 
other clients conflict with your own interests, we’ll write to you and ask for your 
consent to proceed before we carry out any business for you. We’ll also let you know 
the steps we’ll take to make sure you are treated fairly. 

• We have a conflicts of interest policy. If you want to see a copy of it, please ask us. 

7 Communicating with you 
• Our normal ways of communicating with you are by telephone, post, e-mail, SMS text 

message or in person. Our communications will be in English.  

• We may ask you to confirm your instructions to us in writing as this helps to avoid any 
future misunderstandings. 

8 Treating Customers Fairly 

• We are committed to providing the highest possible levels of service to our clients and 
have embraced the Financial Conduct Authority ‘Treating Customers Fairly’ principle. 
To this end, we would welcome any feedback you have on any element of our service, 
whether positive or negative. This will help us to ensure we are providing the services 
clients require and improve upon any areas about which you may have a concern.  

• Although we have a complaints procedure, we would rather that clients are satisfied and 
raise any concerns prior to there being a problem. Please feel free to speak to your 
adviser at any time.  
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Your obligations 
This section sets out your obligations in agreeing to receive our services.  

1 Providing information about your circumstances 

• Our advice will be based on the information that you give so it’s important that you 
provide us with accurate and up to date information when we request details about 
your circumstances and objectives. This will allow us to provide you with suitable 
advice. If the information you provide is inaccurate or if you limit the information 
provided this could affect the suitability of the advice we give. 

2 Payment for services 

• By signing this agreement, you are agreeing to pay the charges for our services as set 
out in section 7, “Declaration”, on page 23. Your selected payment method is also 
confirmed in section 7. We’ll tell you if any payments are subject to VAT. 

• Our initial charges are payable once we’ve completed our agreed work and must be 
settled within 30 days.  

• If you are paying our initial charges by instalment (only applies when you have taken 
out a regular contribution contract) it’s important that you make payments as agreed. 
Where you miss a payment or cancel the contract from where the payments are 
coming from, we will request all outstanding payments to be made in full. 

• In some limited circumstances (for protection planning business only) we may receive a 
commission payment from a product provider. Typically, the commission payment will 
be offset against the charges you owe us for our services. If the commission payment 
relates to a regular contribution policy and you stop paying premiums on that policy, 
we may be obliged to refund the commission received back to the policy provider. In 
such cases, we reserve the right to request the full payment of any outstanding balance 
of charges for our services.  

• Any products we have arranged for you will only be kept under review as part of an 
ongoing service for which have agreed to pay. Our ongoing services are optional, but if 
you agree to purchase an ongoing service, unless otherwise agreed, the ongoing 
service will be provided as a follow up to the initial service. 

• Our charges for ongoing services will start from the inception of the implementation 
phase. Our charges are payable within 28 business days of the end of the relevant 
period. 

• Ongoing services can be cancelled at any time by informing us in writing (see next 
page – Cancellation and amendments) but please note that we do reserve the right to 
charge you for services we have provided before cancellation. 

• In some circumstances we may receive ongoing payments (commission) from product 
providers relating to existing investments you hold. Such payments may be taken into 
account when determining the charges for ongoing services. We’ll discuss and agree 
this with you where relevant. 
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Cancellation and amendments 
1. Ending this agreement 

• You or we may terminate this agreement at any time, without penalty.  

• Notice of termination must be given in writing and will take effect from the date of 
receipt.  

• Any transactions already initiated will be completed according to this agreement unless 
otherwise agreed in writing.  

• You will be liable to pay for any services we have provided before cancellation and any 
outstanding fees, if applicable. 

2. Amendments 

• We reserve the right to make material changes to this agreement with 30 days written 
notice. 

3. Product cancellation rights 

• Full details of any financial products we recommend to you will be provided in the 
relevant product information you will receive. This will include information about any 
product cancellation rights along with any other early termination rights and penalties.  
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6  Useful information  
Who authorises us to advise you? 

• Lyndhurst Financial Management Ltd is authorised and regulated by the Financial 
Conduct Authority (FCA), the independent watchdog that regulates financial services. 

• The company’s FCA number is 154621. You can check our details on the Financial 
Services Register by visiting the FCA’s website www.fca.org.uk/firms/systems-
reporting/register or by contacting the FCA on 0800 111 6768.  

• We will act on your behalf for the purposes of arranging and advising on mortgages, 
life assurance, investments, pensions and insurance. 

• Unless we tell you otherwise, we’ll treat you as a retail client for investment business. 
This means that you are given the highest level of protection available under the UK’s 
regulatory system. 

What if things go wrong? 
• If you are unhappy with our advice or any aspect of our services, we encourage you to 

contact us as soon as possible. We’ll do our best to resolve your concerns.  

 Telephone: 01582 715777 

 Email: admin@lyndhurstfm.co.uk  

 In writing: Compliance Officer, Lyndhurst Financial Management Ltd, Lyndhurst House, 
High Street, Harpenden, Hertfordshire. AL5 2RT. 

• We have a complaints procedure and we can provide further details on request. If you 
do have a complaint, and you are not happy with our response, the Financial 
Ombudsman Service (FOS) may be able to help. The FOS settles disputes between 
financial services business and their clients. Full details are available at       
www.financial-ombudsman.org.uk. 

• Please note that if you have been classified as a professional client you may lose your 
right of access to the FOS. 

Additional peace of mind 
• The Financial Services Compensation Scheme (FSCS) is the UK’s statutory compensation 

fund for customers of authorised financial services firms who are unable to pay claims 
against them, usually because they have gone out of business.  

• Please note that if you have been classified as a professional client you may lose your 
right of FSCS protection 

 

 

 

http://www.fca.org.uk/firms/systems-reporting/register
http://www.fca.org.uk/firms/systems-reporting/register
mailto:admin@lyndhurstfm.co.uk
http://www.financial-ombudsman.org.uk/
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• You may be able to claim compensation from the FSCS if we can’t meet our 
obligations. The amount of compensation available will depend on the type of business 
and the circumstances of the claim. We can provide more specific information on 
request, but as a guide: 

Investments - eligible claims for most types of investment business are covered for up 
to a maximum of £50,000. 

Insurance - in most cases, eligible claims about the advising and arranging of 
protection products are covered for 90% of the claim, without any upper limit.  

• Further information is available from the FSCS at www.fscs.org.uk.  

Client money 
Lyndhurst Financial Management Ltd is not permitted to handle client money and we cannot 
accept a cheque made out to us (unless it is in respect of an item for which we have sent you 
an invoice) or handle cash.  

Benefits we may receive 
• Under the rules of our regulator, the FCA, as a firm providing independent advice we 

are unable to accept or retain payments or benefits from other firms (e.g. product 
providers) as this would conflict with our independent status.  

• From time to time we may attend training events funded and /or delivered by product 
providers, fund managers and investment platforms. These events are designed to 
enhance our knowledge and enhance the quality of service we provide to our clients. 
As such this doesn’t affect our obligation to act in your best interests.  
 

Data protection 
• To provide our services properly we’ll need to collect information about your personal 

and financial circumstances. We take your privacy seriously and will only use your 
personal information to deliver our services.  

• Processing of your personal data is necessary for the performance of our contract for 
services with you. Generally, this is the lawful basis on which we intend to rely for the 
processing of your data. (Please see the reference to special categories of data below). 
Our policy is to gather and process only that personal data which is necessary for us to 
conduct our services appropriately with you. 

• We adopt a transparent approach to the processing of your personal data. Sometimes, 
we may need to pass your personal information to other organisations. If you apply to 
take out a financial product or service, we’ll need to pass certain personal details to the 
product or service provider.  

• We may engage the services of third-party providers of professional services in order 
to enhance the service we provide to you. These parties may also need to process your 
personal data in the performance of their contract with us. Your personal information 
may be transferred electronically (e.g. by email or over the internet) and we, or any 

http://www.fscs.org.uk/
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relevant third party, may contact you in future by what we believe to be the most 
appropriate means of communication at the time (e.g. telephone/ email /letter etc.).  

• The organisations to whom we may pass your details also have their own obligations to 
deal with your personal information appropriately. Sometimes a product or service may 
be administered from a country outside Europe. If this is the case, the firm must put a 
contract in place to ensure that your information is adequately protected. 

• Upon request we will issue you with our Privacy Notice. This is a separate document 
which provides more information about the nature of our personal data processing 
activities and includes details of our retention and deletion policies as well as your 
rights of access to the personal information that we hold on you. 

• As part of this agreement, on page 25 we’ll ask you to consent to the transfer of 
personal information in accordance with the protections outlined above.  

• Special categories of personal data: there are certain categories of personal data that 
are sensitive by nature. The categories include: data revealing racial or ethnic origin, 
political opinions, religious or philosophical beliefs, trade union membership and data 
concerning health. Depending on the nature of the products and services that you 
engage us for we may need to obtain your sensitive personal data particularly in 
relation to health. Our policy is that should we require any special category of personal 
data we will only gather this with your explicit consent. 

• Please note that you may withdraw this consent at any time by notifying us at our main 
business address. 

• If you are concerned about any aspect of our privacy arrangements, please speak to us. 
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7  Declaration 
For your own benefit and protection, you should read our terms of service carefully before 
signing this agreement.  If you do not understand any point, please ask for further information.  

Services agreed 
I/We agree to pay any fees applicable to Lyndhurst Financial Management Ltd for the selected 
service as indicated below. Further charges may also be applicable for third party services and in 
relation to any products recommended.  These charges will be fully disclosed prior to any 
applications being completed.    

Lyndhurst Advice Lyndhurst Wealth Lyndhurst Dynamic 

Initial advice fee, where 
applicable   
(minimum shown) 

£1,000 
 

£1,500 
 

£3,000 
 

Implementation fee %  Up to 3% % Up to 3% % Up to 3% % 

Implementation fee  £ £ £ 

Minimum Ongoing Fees 
(See page 11) 

1% or £500 1% or £1,500 1% or £2,500 

Ongoing fee % (per annum) 1% % 1% % 1% % 

Ongoing fee (per annum) * £ £ £ 

Financial review frequency 
(months) 

N/A  12  12  

Portfolio valuation 
frequency (months) 

N/A  12  6  

Lyndhurst Prime + (0.25%) 
ongoing  

 
  

How will fees be paid? Direct Payment Via Provider 

Additional notes to clarify 
agreement 

 

 

 

 

 

 

Please note 

The amount of the ongoing fee is given as a guide, based on the current value of your portfolio. 
The actual ongoing fee due will fluctuate with the value of your investment; if your investment 
increases in value, the amount you pay us will also increase and if your investment falls in value, 
the amount you pay us will reduce. 
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I/we acknowledge that the client agreement will come into effect once it has been signed by all 
parties and will remain in force until terminated. This agreement is governed by and shall be 
interpreted in accordance with English law and both parties shall submit to the exclusive 
jurisdiction of the English courts. 

 

Your 
Agreement 

Client 1 Client 2 Adviser 

Name  
 

 
 

 

Signature    

Date 
Signed 

   

 

 
Version 20 
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Data handling 

I/We hereby authorise the transfer of information, on a confidential basis when 
warranted between third party providers of professional services in order to 
enhance the service provided by Lyndhurst Financial Management Ltd. 

 

We confirm that the details of our policies arranged through or serviced by 
Lyndhurst Financial Management Ltd may be disclosed to either party named 
below until such time as written instruction is received from the policyholder to the 
contrary 

 

I/We consent to the processing of sensitive personal data as far as it is necessary 
for the services I / we require from Lyndhurst Financial Management Ltd  
From time to time we may wish to contact you to offer 
additional products or services which may be of interest to you. 
In order to do this, we require your consent by agreeing to one 
or all of the options. You can change your marketing 
preferences on our client portal at any time. 

I/We consent to be contacted for marketing purposes by (please 
tick):  

Email  
Telephone  
Text message  
Mobile phone  
Post  

  

Your 
Agreement 

Client 1 Client 2 Adviser 

Name  
 

 
 

 

Signature    

Date 
Signed 

   

 
Version 20 
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TREATING CUSTOMERS FAIRLY 

PRINCIPLES 
 

Treating Customers Fairly (TCF) is integral to our business practices. 

It is a core element in the way we behave and transact business. Our 
commercial dealings always take full account of the principle of Treating 
Customers Fairly. 

We aim to provide full information to our clients covering the benefits, 
risks and costs of any recommended product or service provided. 

Our intention is to inform in a clear, fair and not misleading way so that 
our clients can understand what they can reasonably expect from service 
and from any policy or plan recommended. 

We aim to honour all commitments we make to our clients, if any 
dissatisfaction should occur, we will investigate the underlying cause and 
take appropriate action whenever necessary. 

Our reputation is important to us, therefore, client satisfaction is vital and 
Treating Customers Fairly is implicit in all our dealings. 

 

Lyndhurst Financial Management Ltd is 
Authorised & regulated by the Financial Conduct Authority 
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7  Declaration (Firm Copy) 
For your own benefit and protection, you should read our terms of service carefully before 
signing this agreement.  If you do not understand any point, please ask for further information.  

Services agreed 

I/We agree to pay any fees applicable to Lyndhurst Financial Management Ltd for the selected 
service as indicated below. Further charges may also be applicable for third party services and in 
relation to any products recommended.  These charges will be fully disclosed prior to any 
applications being completed.   
 

Lyndhurst Advice Lyndhurst Wealth Lyndhurst Dynamic 

Initial advice fee, where 
applicable   
(minimum shown) 

£1,000 
 

£1,500 
 

£3,000 
 

Implementation fee %  Up to 3% % Up to 3% % Up to 3% % 

Implementation fee  £ £ £ 

Minimum Ongoing Fees 
(See page 11) 

1% or £500 1% or £1,500 1% or £2,500 

Ongoing fee % (per annum) 1% % 1% % 1% % 

Ongoing fee (per annum) * £ £ £ 

Financial review frequency 
(months) 

N/A  12  12  

Portfolio valuation 
frequency (months) 

N/A  12  6  

Lyndhurst Prime + (0.25%) 
ongoing 

 
  

How will fees be paid? Direct Payment Via Provider 

Additional notes to clarify 
agreement 

 

 

 

 

Please note 

The amount of the ongoing fee is given as a guide, based on the current value of your portfolio. 
The actual ongoing fee due will fluctuate with the value of your investment; if your investment 
increases in value, the amount you pay us will also increase and if your investment falls in value, 
the amount you pay us will reduce. 
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I/we acknowledge that the client agreement will come into effect once it has been signed by all 
parties and will remain in force until terminated. This agreement is governed by and shall be 
interpreted in accordance with English law and both parties shall submit to the exclusive 
jurisdiction of the English courts. 

 

Your 
Agreement 

Client 1 Client 2 Adviser 

Name  
 

 
 

 

Signature    

Date 
Signed 

   

 
Version 20 
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Data handling 

I/We hereby authorise the transfer of information, on a confidential basis when 
warranted between third party providers of professional services in order to 
enhance the service provided by Lyndhurst Financial Management Ltd. 

 

We confirm that the details of our policies arranged through or serviced by 
Lyndhurst Financial Management Ltd may be disclosed to either party named 
below until such time as written instruction is received from the policyholder to the 
contrary 

 

I/We consent to the processing of sensitive personal data as far as it is necessary 
for the services I / we require from Lyndhurst Financial Management Ltd  
From time to time we may wish to contact you to offer 
additional products or services which may be of interest to you. 
In order to do this, we require your consent by agreeing to one 
or all of the options. You can change your marketing 
preferences on our client portal at any time. 

I/We consent to be contacted for marketing purposes by (please 
tick):  

Email  
Telephone  
Text message  
Mobile phone  
Post  

 

Your 
Agreement 

Client 1 Client 2 Adviser 

Name  
 

 
 

 

Signature    

Date 
Signed 
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